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Every 90 days, Office 365 requiresall usersto re-authenticate theircredentials. Thisis a quick and
simple process that varies only slightly depending on how you are accessing O365.

Outlook

When your authentication expires, you will notice that your Inbox and otherfolders will stop updating.
To re-authenticate, first click on Need Password at the bottom of yourscreen.
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Doing so will cause the following pop-up to appear, prompting you to enteryour Ampersand email
address (firstname.lasthame@ampersand.tv) and password.
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Once your credentials have been validated, you will be prompted to send a push notification to your
phone or otherdevice thatyou have set up with Okta Verify.
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Click on the phone verification or enter the code and the process will be complete.
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iPhone

When your authentication expires, you will receive a notification at the bottom of yourInbox requesting
that you sign in to yourampersand.tv account. Click Sign in.
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Doing so will cause the following pop-up toappear. Click Open Authenticator.

Please Authenticate

Please go to the Authenticator app
to continue.

Open Authenticator
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Enter your Ampersand emailaddress (firstname.lasthame@ampersand.tv) and password.
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Sign-in with your Ampersand Dev account to access
Microsoft Office 365

Username

okta.user2@ampersand-dev.tv

Password

[ ] Remember me

Need help signing in?
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Depending onyourlocation and configuration, you may be prompted to send a push notification, as
shown in the Outlook section, or the process may finish without this step.
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Android

When your authentication expires, you will receive a notification at the bottom of yourInbox requesting
that you sign in to yourampersand.tv account. Click Sign in.
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Inbox

Ampersand Okta
MFA Factor Enrolled
A multi-factor authenticator ha enrolled for your account okt..

Please sign in to okta.user1@ampersand-dev.tv (Office 365).

Doing so will cause the following pop-up to appear, prompting you to enteryour Ampersand email
address (firstname.lastname@ampersand.tv) and password.
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Connecting to I Office 365

Sign-in with your Ampersand Dev account to access Microsoft Office 365

N
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login.ampersand-dev.tv from this browser

Sign In
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okta.useri@ampersand.tv

Password

[:] Remember me

Need help signing in?
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Once your credentials have been validated, you will be prompted to send a push notification to your
phone or otherdevice that you have set up with Okta Verify.
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Sign-in with your Ampersand Dev account to access Microsoft Office 365
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Or enter code

D Send push automatically

[ ] Do not challenge me on this device again

Sign Out
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Click on the phone verification or enterthe code and the process will be complete.
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Outlook Web Access (OWA)

Whenyoufirst log in to OWA after your authentication has expired, you will be prompted to enteryour
ampersand.tvemailaddress.
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Doing so will cause the following pop-up to appear, prompting you to enteryour Ampersand email
address (firstname.lastname@ampersand.tv) and password.

© Ampersand Dev - Sign In X + = X

< C 8 login.ampersand-dev.tv/login/login.htm?fromURI=%2Fapp%2Foffice365%2Fexkhi3dckZUPMbX0Oa1d5%... ¥¢ e

Connecting to I} Office 365

Username

Password

!

Preview Environment

) _ 1:41PM
L Type here to search G B, 11/9/2020 El



ampersand

Once your credentials have been validated, you will be prompted to send a push notification to your
phone or otherdevice thatyou have set up with Okta Verify.
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When that is complete, click on Yesto stay signedin on the device/browseryou are using.
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You will thenbe redirected to your Inbox and the process will be complete.



